
GREAT DIXTER CHARITABLE TRUST 
Job description 
Cleaner 

 
Reports to: House, Collections and Visitor Experience Manager  
 
Location: Great Dixter House and Gardens. East Sussex 
 
Permanent part time position: 12 hours per week all year round on a Tuesday (6 hours) and 
Thursday (6 hours).   
 
Salary: £7,931 per annum (Full time equivalent £ 26,436.80) 
  
 

The Great Dixter Charitable Trust is a historic house and internationally famous garden 
which welcomes approximately 50,000 visitors a year and brings in an income of over 
£2,220,000.  It is fortunate to be in a financially secure position.   During the open 
season it employs between 70 and 80 staff and has approximately 50 volunteers 
supporting its work.   Great Dixter provides free horticultural training for the head 
gardeners of the future, is passionate about experimental and creative horticulture and 
has led the way in gardening for biodiversity.  The charitable work is supported by 
fundraising and income from admissions, a wide variety of educational courses, a 
Nursery, Shop and Café.   
 
About the role: 
 
You will be responsible for helping to conserve the historic house and its collections 
through both general cleaning and conservation cleaning. You will assist in the 
implementation of preventative conservation measures within the house, including 
participation in routine and deep cleaning housekeeping programmes. 
 

1.0 Duties and Responsibilities  
 

1. Carry out cleaning duties according to daily, weekly and occasional schedules 
2. Learn and utilize conservation techniques to preserve the house and collection 
3. Note any deterioration in the fabric of the house or collection and report it to your Line 

Manager 
4. Undertake additional non-routine conservation cleaning where necessary 
5. To stand in for colleagues if required and undertake hospitality duties.  This may 

involve preparing guest rooms, changing beds, welcoming guests, preparing tea and 
coffee for educational events 



6. To act in accordance with the organisation’s safeguarding and health and safety 
procedures and attend any necessary training 

7.  
8. To follow the Trust’s sustainability policy in the exercise of all duties 

 
 

Great Dixter Charitable Trust 
Person Specification: Cleaner 
 
 
The following outlines the criteria for this post.    
 
Qualifications You will be able to demonstrate proven experience in a 

similar role 
Experience Recent and relevant experience  

 
Skills and 
Abilities 

Great physical fitness 
Knowledge of cleaning solutions and their uses 
Attention to detail and patience 

Ability to handle confidential information with discretion 
 

Qualities Enthusiasm for helping to conserve the house and its 
collection  
A proactive and enthusiastic approach to work 
A team player 
A sense of humour 
  

Other Ability to be flexible occasionally with days/hours  

 


